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Customer Information 
NEEM Service UK Port call to be London Gateway from 2021 

 
 
Dear Customer,  

Further to our announcement in October 2020 regarding the changes to our NEEM service, 
we are pleased to advise the UK port of call will be London Gateway from January 2021, for 
imports and exports.  

New rotation – NEEM 
London Gateway – Rotterdam – Bremerhaven – Wilhelmshaven – Hamburg – Antwerp – 
Limassol – Ashdod – Alexandria – Haifa – Mersin – Port Said East – London Gateway  
  
First departure from London Gateway for UK export cargo will be 14/01/2021. 
  
SOUTHBOUND SERVICE HIGHLIGHTS 
Best in class transit times from Antwerp to Limassol and Ashdod 
Transshipment options from Hamburg Süd service network via North Europe hub ports 
Access to Dekheila, Beirut and Lattakia via dedicated Hamburg Süd feeder network 
 
NORTHBOUND SERVICE HIGHLIGHTS 
Access to the full range of key North Europe countries: 
UK, Netherlands, Germany, and Belgium 
Only service offering direct connection from Port Said 
System optimized for reefer and dry cargo requiring fast delivery time to London and 
Rotterdam. 
 
We do our best to make your shipping simpler and more efficient. You can always book 
and manage shipments 24/7 on our online portal. In case you need immediate assistance, 
feel free to contact your local Hamburg Sud representative. We want to thank you for your 
business and look forward to continuously serving your transportation needs. 
 
Contact details may be found under: www.hamburgsud-line.com/offices 
With best regards, 
 
Hamburg Süd 

December 2020 
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